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Indian Railways has introduced a 3% fare benefit on unreserved ticket bookings made

through the RailOne mobile application, marking a passenger-centric digital initiative.

The move encourages cashless travel, reduces queue-based ticketing, and improves

convenience for daily commuters. By incentivising app-based purchases, Indian Railways

aims to deepen digital adoption while streamlining operations and service delivery.

APSC relevance: digital public services, transport reforms, cashless economy initiatives, e-

governance in railways.


