Integrated Command and Control Centre (IC&CC) model in Meghalaya

» The Government of Meghalaya plans to adopt best practices from Telangana’s
Integrated Command and Control Centre (IC&CC) to modernise governance and
improve public service delivery.

» The IC&CC integrates data from multiple departments on a single platform, enabling real-
time monitoring, inter-departmental coordination, and faster administrative
decision-making.

= The initiative is expected to strengthen technology-driven governance, improve

emergency response, and enhance the efficiency of citizen services.

Lesson for Assam

= Assam can develop a state-level integrated command centre by linking departments such
as disaster management, police, transport, health, urban development, and public
utilities, thereby enabling data-driven governance, quicker emergency response, and

improved service delivery.
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